
Electronic Practice Acceleration 
Solution Suite
White Plume Technologies is the ingenuity 
leader in physician practice acceleration.  
More than 7,000 healthcare providers rely 
on our innovative applications and services 
to dramatically impact the front end of the 
revenue management cycle.

From the patient encounter to clean 
claim submission, White Plume’s ePASS 
applications can provide your practice with 
extreme flexibility in capturing medical 

ePASS Features:

>	AccelaSCAN™ - Scans superbills into 
your system in a fraction of the time it 
takes to key charges, improving accuracy 
and freeing practice staff to perform 
higher-return tasks

>	AccelaCAPTURE™ - Captures charge 
data using an intelligent electronic 
superbill that provides faster practice 
throughput, improved accessibility, and 
digital information routing within the 
medical office  

>	AccelaPASS™ - Passes charge 
information electronically from EMR/
EHR-based patient charts for immediate 
validation in the ePASS resolution engine 

>	AccelaSMART PREMIUM ™ - The ePASS 
resolution engine offers a customizable, 
rules-based automated coding program 
that prevents denials on the front end and 
can conform to your practice-specific 
preferences, exceptions, variations, and 
change processing

charges effectively and efficiently.  ePASS 
accelerates your practice by refining 
charges and accurately entering these 
charges into your billing system, resulting in 
a reduction in claim denials and a decrease 
in the amount of time spent on data entry.

ePASS is implemented with minimal change 
and disruption to your operation and can 
provide immediate benefits to your practice. 

“  We easily manage charge entry for 60 
physicians with two FTEs.”Huntington Medical Foundation - Pasadena, CA
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Electronic Practice Acceleration Solution Suite

“  Prior to using ePASS, our practice experienced 
a 10 to 15 percent rate of claim returns due to coding 

errors. With ePASS the error rate has dropped below 0.1 
percent. We are very pleased with this product. ”

White Plume Technologies

Two Metroplex Drive, Suite 310

Birmingham, AL  35209

877.633.7226

www.whiteplume.com
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AccelaSCAN automates charge capture 
through the use of intelligent paper superbills 
that can be scanned at a rate of 1,200 forms 
per hour. This process replaces time-con-
suming and expensive manual charge entry, 
saving valuable time and improving accuracy. 
Charges that once required hours or even 
days to enter can be scanned in a fraction of 
the time.    

AccelaCAPTURE replaces the manual keying 
of paper encounter forms with an electronic 
superbill that can be deployed on a wireless 
tablet, a laptop, a desktop PC, or a thin cli-
ent.  AccelaCAPTURE enables the physician 
to work quickly, while improving accuracy, 
providing faster practice throughput, improv-
ing accessibility, and enabling digital routing 
within the medical office.  
Since AccelaCAPTURE is minimally invasive, 
your office can transition into a digital paper-
less environment without changing the way 
you currently operate.

AccelaPASS is for practices that use a 
charge passing feature available in an 
EMR or EHR system.  AccelaPASS sends 
charges directly from the external system 
into the AccelaSMART PREMIUM charge reso-
lution engine, allowing the practice to con-
tinue taking full advantage of  automated 
charge capture.   Billing offices are provided 
with a channel for electronic review of phy-
sician billing before claims are submitted 
to the practice management system – all 
without changing the providers’ current 
workflow.  If AccelaPASS is used along with 
AccelaSMART PREMIUM, billing staff can reduce 
time spent manually reviewing charges, one 
by one, within the practice management 
system. 

AccelaSMART PREMIUM is a customizable auto-
mated coding resolution engine that prevents 
denials on the front end, while conforming to 
your practice-specific preferences, excep-
tions, variations, and charge processing. 
Within the resolution engine, every charge 
is validated for compliance against a com-
prehensive set of standard edits and user-
definable custom rules that conform to the 
specifics of your practice. Standard edits 
include Medicare CCI edits, medical neces-
sity guidelines, and  blended Local Coverage 
Determinations (LCD)s.  Additionally, prac-
tices can create edits regarding specific 
payer, provider, and practice guidelines.  
AccelaSMART PREMIUM  automatically routes 
any errors and missed charges to the admin-
istrative staff, along with real-time sugges-
tions for correcting each encounter. The 
clean encounters are then uploaded to your 
practice management system for immediate 
processing.  
No other system can provide the same level 
of automation, flexibility, and adjustment that 
AccelaSMART PREMIUM  offers.

Rappahannock Family Physicians - Fredericksburg, VA


